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[bookmark: OLE_LINK1]MS Information Studies – University of Texas – Austin, TX		         Aug 2021 – May 2023 (expected)
Studying topics such as usability, information architecture and design, human-AI interaction, accessible user experiences, data visualizations, qualitative research, machine learning. 
· Achieved 3.72 GPA overall.
· Published capstone master’s thesis on chatbot usability in customer-service experiences.
· Won 1st place in hackathon with 3 teammates using design thinking, sketching, and prototyping in Figma.

Product Design Intern – Atlassian – Austin, TX		                                          Jun 2022 – Aug 2022
Assisted with early-stage research and ideation. Planned, recruited, and conducted user interviews and usability tests. Created low and high-fidelity prototypes. Took notes, synthesized insights, and presented to product team. Sought and applied feedback from senior designers. Collaborated in Agile software-development team.
· Delivered search redesign by leading 7 remote user interviews and 12 usability-testing sessions in UserZoom.
· Influenced product strategy by delivering presentation to product leaders.

Volunteer Organizer – Austin UXPA – Austin, TX	                                                       Oct 2021 – Sep 2022
Provided help to local user-experience–professional group. Set up seating and tables before events. Signed in guests and handled entry fees. Assisted guest speakers and panelists with setup. Ordered and distributed refreshments for attendees. Promoted events on social media.
· Coordinated 12 successful events attended, on average, by 45 UX professionals and students.

BA Psychology – Texas Tech University – Lubbock, TX                                                Aug 2017 – May 2021
Studied topics such as human factors, cognitive neuroscience, research methods, statistical methods, neuroscience of vision and perception, learning and memory, oral and written communication. 
· Achieved 3.87 GPA overall (3.91 in major).
· Graduated with magna cum laude honors.
· Led a research project on affordance perception with a faculty advisor using Tobii eye tracking and SPSS.
· Earned minor in Technical Communication.
· Awarded George Scott Jr. Memorial Scholarship (9% of tuition) for essay on leadership and academics.

Student Assistant – Texas Tech University – Part-time – Lubbock, TX                         Jan 2018 – Apr 2021
Supported students and addressed issues in residence halls. Issued keys and equipment. Read, gathered, compiled, and prepared reports. Participated in staff meetings and required training. Utilized department databases and online systems to operate residential complex. 
· [bookmark: OLE_LINK2]Recognized by manager for “exceptional response” to an emergency involving a student resident.

